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NIFO Factsheet – Luxembourg 

 

Main interoperability highlights 

The Grand-Duchy of Luxembourg has no formal National Interoperability Framework available 
but relies on a set of reference documents which encompass their national interoperability 
topic. 
 

Interoperability is under the control and responsibility of “Ministère de la Fonction publique et 

de la Réforme administrative” and “Centre des technologies de l’Information de l’Etat”(CTIE)1. 

CTIE is the provider of services, coordination, planning, policy-making and assistance to all 

governmental bodies. The CTIE centrally coordinates all IT initiatives and interoperability is 

achieved due to this central approach. Usage of open standards is part of its policies. Portal 

function to support interoperability is well deployed and part of the information gate of CTIE. A 

Governmental Network managed by CTIE links all governmental bodies2. 

 
CTIE is also responsible for implementing the provisions stemming from the government pro-
gramme and the Leading Plan for implementation of information technology 2014-2020 (Plan 
directeur de la mise en oeuvre des technologies de l’information au sein de l’Etat 2010-
20143). 

Summary of the NIF  

In the e-Government roadmap of the Grand-Duchy of Luxembourg, interoperability is imple-
mented as part of the PSC (Public Service Commission) framework. It covers 4 different as-
pects: 
 

 Access to e-services 

 Relationship between the private sector and the administrations 

 Exchange of information between local administrations 

 Cross border interoperability 
 
Luxembourg puts forward as prerequisite for a reliable interoperability the following building 
blocks: eID and a Public Key Infrastructure (PKI) providing secured authentication and e-
signature services. 
  

                                                                 
1
 Please visit CTIE webpage: http://www.fonction-publique.public.lu/fr/structure-organisationnelle/ctie/index.html 

2 http://www.epractice.eu/files/Luxembourg_0.pdf 
3 http://www.fonction-publique.public.lu/fr/publications/documents-strategiques/plan-directeur.pdf 

Information on interoperability in Luxembourg can be found through the online resources of 
“Centre des technologies de l’Information de l’Etat” (CTIE): 
 
- See: http://www.fonction-publique.public.lu/fr/structure-organisationnelle/ctie/index.html  

http://www.fonction-publique.public.lu/fr/structure-organisationnelle/ctie/index.html
http://www.epractice.eu/files/Luxembourg_0.pdf
http://www.fonction-publique.public.lu/fr/publications/documents-strategiques/plan-directeur.pdf
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The following figure presents the PSC architecture. 

 

Figure 1 The PSC architecture. 

Service requests can be submitted to the public administration infrastructure via e-forms pro-
vided by governmental administrations or via partner front offices (social security, local au-
thorities) or their applications. 
 
The kernel of the PSC framework is a central data store for case folders instantiated by citi-
zens or businesses and processed by one or several administrations. The PSC framework 
comprises an integrated workflow engine, which, based on management rules, orchestrates 
the interoperation between the various actors involved in a specific case process. This ena-
bles public service providers to process the case folders in such a way that the desired result 
can be delivered electronically (in case of authorisations, certificates and other documents). 
These documents will of course be signed electronically. 

For the means of the cross border services, Luxembourg participates in the SPOCS44 large 

scale project with a special focus on semantic matching processes mainly between docu-

ments composing specific case folders. 

  

                                                                 
4 http://www.eu-spocs.eu/  
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Alignment NIF/EIF 

Luxembourg is aligned, at least partially and often completely, with 33 out of 34 elements of 

the European Interoperability Framework (EIF). 

 

 

The good level of alignment between Luxemburgish national rules and the EIF is reached 

thanks to a progression trend identified in comparison with the 2015 edition of the Analytical 

Model. Nearly all of the elements have progressed.  

For more details, see the Compare NIF page on Joinup. 

 

Implementation of NIF 

 

Principles

Conceptual
Model

Interoperability
Levels

Interoperability
Agreements

Interoperability
Governance

NIF/EIF Alignment 

EIF

MS

Principles

Conceptual
Model

Interoperability
Levels

Interoperability
Agreements

Interoperability
Governance

NIF Implementation 

EIF

MS

https://joinup.ec.europa.eu/community/nifo/analytical
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Almost all the elements of all the criteria are fully covered, the most important application 

concerning the implementation of many interoperability factors is “myguichet”, that provides 

the citizens (private individuals and professionals) with a lot of important eServices. 

 

 

Monitoring of NIF 

 

Most of the elements of all the criteria are fully monitored. The most recent progress in this 

field comes from the assessments steps included in the project management methodology 

(Quapital-Hermes) and (optionaly) in the Web development framework (Renow.lu). 

The Quapital-Hermes Project Management methodology includes a project closure phase 

which allow assessment and monitoring of the project in general, and the taking into account 

of the interoperability elements in particular. 
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Example of implementation: 

Development of a component-based service model, allowing the establishment of (European) 

public services by reusing, as much as possible, existing service components: 

“CTIE implements a systematic reuse of modules or elements developed in the context 

of MyGuichet, Renow, WCMS, Web services, Java framework, ECM, etc.” 

Change management 

“Change management is an integral part of the Quapital-Hermes PM course, which is 

the standard Project Management methodology in Luxemburgidh Public Sector. Specif-

ic change management courses are part of the cursus delivered at the Luxembourg 

Training Institute for Civil Servants (INAP). 

http://www.guichet.public.lu/myguichet/en/index.html
http://www.guichet.public.lu/myguichet/fr/index.html
http://www.renow.public.lu/fr.html
http://www.fonction-publique.public.lu/fr/structure-organisationnelle/inap/index.html
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Other initiatives on interoperability 

Data.public.lu is the new Luxembourgish Open Data Portal which provides access to more 
than 200 national datasets. In April 2016, the portal was launched by the Grand Duchy of 
Luxembourg with the collaboration of Etalab’s teams, the French agency in charge of open 
data strategy in France. The portal is the gateway to the Luxemburg public services which 
combines freely accessible data in different areas: geo-spatial data in various fields, environ-
mental data, public health data, traffic and statistical data. Additionally, the portal includes 30+ 
data-powered applications (three of them come from the Game of Code hackathon called 
“Open Data Challenge: Smart Mobility”). 
 
In June 2016, the Government of Luxembourg became the first EU Member State to adopt 
the CIMF, a framework for Corporate Information Management tailored for the European Pub-
lic Sector5. The CIMF is based on a structured and holistic set of principles that encompass 
the different phases of the information lifecycle. These principles stress the importance of in-
formation as a critical public asset and focus on how information should be generated, man-
aged, shared, protected and preserved. The approach emphasises the need to establish, im-
plement and manage this framework at the corporate level. 
 

 

Figure 1 - High-level view of the CIMF as a structured, holistic set of principles. 

 
Another important target reached is the PROMETA framework of eServices provided to the 
citizenship, implemented by the Business Process Management Office (BPMO) of the Lux-
emburg State IT Centre. Acting as coordinator at national level, the BPMO achieves interop-
erability thanks to its centralised approach based on defining business process standards, 
governance and a common framework - PROMETA. The BPMO accompanies administra-
tions and public bodies in their business process management and optimisation of their or-
ganisation.  Its role is to provide support, training and coaching, and also to deliver and sup-
port IT projects to public administrations with a business process management deployment 
approach.6 
 

NIF responsible contact person for Luxembourg 

 Gerard Soisson (gerard.soisson@ctie.etat.lu) 

                                                                 
5
 https://joinup.ec.europa.eu/sites/default/files/ckeditor_files/files/6-Deasy_PresentationfinalEdit.pdf  

6
 https://joinup.ec.europa.eu/community/nifo/case/prometa-organisational-interoperability-framework-eservice-design-

luxemburg  

https://data.public.lu/en/
https://www.etalab.gouv.fr/
https://joinup.ec.europa.eu/sites/default/files/cimf_v2.0_151116.pdf
mailto:gerard.soisson@ctie.etat.lu
https://joinup.ec.europa.eu/sites/default/files/ckeditor_files/files/6-Deasy_PresentationfinalEdit.pdf
https://joinup.ec.europa.eu/community/nifo/case/prometa-organisational-interoperability-framework-eservice-design-luxemburg
https://joinup.ec.europa.eu/community/nifo/case/prometa-organisational-interoperability-framework-eservice-design-luxemburg

